Press Release

eVerge Group Receives Recognition for CRM
Solution Tailored to Financial Institutions

Plano, Texas (October 22, 2009) — eVerge Group received “Honorable Mention —
Industry Solution” recognition at this year's Oracle Titan Award ceremony in San
Francisco on October 11, 2009. The award is in recognition of eVerge Group’s CRM
solution designed specifically for financial institutions.

eVerge Group’s CRM solution for financial institutions enables banks and credit unions
to drastically improve their ability to understand their customers, coordinate selling and
marketing activities, and understand the effectiveness of their efforts as well as the
profitability of their customers In addition to providing these capabilities for the entire
financial institution, data from the core processing system is also embedded within the
system, providing a consolidated desktop where a banker can see a complete view of
the customer.

eVerge Group’s proven banking solution leverages a field-ready solution set, which
significantly decreases implementation costs and accelerates time to market.
Components of this solution set include over 130 predefined banking-specific data fields,
banking-specific page layouts, embedded financial account analysis summaries, “out-of-
the-box” business process automation and preconfigured reports specific to financial
institutions.

The CRM solution for financial institutions is a product of eVerge Group’s CRM expertise
and banking industry experience. According to David Wright, Industry Director with
Oracle’s Financial Services IBU, "eVerge Group brings a legacy of banking, CRM and
Siebel product knowledge and intellectual property to the table, with dedicated CRM
resource teams that understand and focus exclusively on the banking industry and
associated implementations."”

eVerge Group has implemented this CRM solution at a number of banking institutions
across the U.S. and is currently evaluating the solution with additional institutions.
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About eVerge Group

Founded in 1993, eVerge Group is a leading integrator of business applications
software, focused on delivering Enterprise Resource Planning (ERP), Customer
Relationship Management (CRM), and Business Intelligence (Bl) solutions. With
longevity and focused expertise in the public sector vertical market, eVerge Group is a
valued partner of Oracle and has implemented these solutions in leading organizations
throughout the Americas. For more information on eVerge Group, Visit
WWw.evergegroup.com.

About the Oracle PartnerNetwork
Oracle PartnerNetwork is a global business network of more than 19,500 companies
who deliver innovative software solutions based on Oracle software. Through access to



Oracle's premier products, education, technical services, marketing and sales support,
the Oracle PartnerNetwork program provides partners with the resources they need to
be successful in today's global economy. Oracle partners are able to offer their
customers leading-edge solutions backed by Oracle's position as the world's largest
enterprise software company. Partners who are able to demonstrate superior product
knowledge, technical expertise and a commitment to doing business with Oracle qualify
for the Certified Partner levels. http://oraclepartnernetwork.oracle.com.

Oracle is aregistered trademark of Oracle Corporation and/or its affiliates.
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